
 
         
 
 
 
 
     
 
 
  
  
 
 
 
 

MEMORANDUM 
 
 
 
TO:    ALL INTERESTED PERSONS 
 
FROM:  ROBERT F. DEMETRIO, DIRECTOR/OEVR    
 
RE:    VOCATIONAL REHABILITATION PROVIDERS APPROVED BY THE OFFICE 
 
       OF EDUCATION AND VOCATIONAL REHABILITATION TO PROVIDE 
 
       VOCATIONAL REHABILITATION SERVICES TO INJURED EMPLOYEES 
 
       UNDER THE WORKERS' COMPENSATION ACT (G.L. c. 152, AS 
  
       AMENDED) 
 
DATE:  AUGUST 1, 2006 
                                                                    
 
 
     ATTACHED ARE THE NAMES OF THOSE PROVIDERS WHO HAVE BEEN 
     APPROVED TO FURNISH VOCATIONAL REHABILITATION SERVICES 
     UNDER THE WORKERS' COMPENSATION ACT THROUGH JUNE 30, 2007. 
 
 THE PROVIDER LIST IS AVAILABLE ON THE DIA WEB SITE. 
 
 
 
 



 
 
 
 

 
FY'2007 CERTIFIED VENDORS 

 
 
   Vocational Rehabilitation Services                     
 
 
  1.     Ability Associates 
   604 River Road 
   Eliot, ME   03903 
   Phone:  (207) 752-2244 
   Contact Person:  Gordon P. Sharpless,MS,CRC,LRC 
 
  2.      Allen Vocational & Disability Management 
      PMB 124, 197M Boston Post Road West 
   Marlborough, MA   01752-1840         
   Phone:  (508) 481-4501 
   Contact Person:  Barbara P. Allen, LRC, CRC, CDMS 
     
  3.    Avanti Rehabilitation Management, LLC                
   P.O. Box 886              
   Meredith, NH   03253 
   Phone:  (603) 528-7766 
   Contact Person: Elizabeth Conforti Laflamme,MA,CRC 
                                 
  4.   Jill Brown Case Management 
   P.O. Box 1052  
   Acton, MA   01720 
   Phone:  (978) 635-0652 
   Contact Person:  Jill S. Brown, MS,CRC,LRC,CCM 

 
 5.   Edmond J. Calandra, M.A., CCM, CDMS 
  10 Dorman Drive 
  Seekonk, MA   02771 
  Phone:  (508) 336-9739 

 
  6.       Cascade Disability Management, Inc.         
   P.O. Box 584                        
   Branford, CT   06405      
   Phone:  (203) 481-5356 
   Contact Person:  Steven J. Dadio, Jr., MA, CRC  
        Manager   
 
  7.       Case Management Associates, Inc.                
             P.O. Box 610414  
   Newton Highlands, MA   02461-0414    
   Phone:  (617) 332-7607 
   Contact Person:  Candace L. Barone, LRC, CCM  
            President & Treasurer  
 
      
 
 
 
 
 
  
 
 



  8.       CRC SERVICES    
          813 Williams Street, Suite 212 
   Longmeadow, MA   01116-1148     
   Phone:  (413) 567-5871 
   Contact Person:  David M. Soja, CRC/LRC, ABVE 
        President 
                                                    
  9.    Elaine G. Cogliano Consulting 
   P.O. Box 6005       
   Lincoln, MA   01773 
   Phone:  (781) 259-7969 
   Contact Person:  Elaine G. Cogliano, CRC     
  
 10.       Concentra Integrated Services, Inc.     
   210 West Cummings Park   
   Woburn, MA   01801      
   Phone:  (866) 799-9088            
   Contact Person:  Libby Hosford-Walsh, M.S. 
        Regional Manager – ext. 5075      
        978-373-1964 
 
     11.       CorVel Corporation 
        31 Nagog Park, Suite 305       
   Acton, MA   01720         
   Phone:  (978) 266-9136                 
   Contact Person: Gail L. Pacifico, RN, BSN, CCM         
           Branch Manager 
 
 12.       Crawford & Company 

   Healthcare Management Services 
         49 Welles Street, Suite 213               
   Glastonbury, CT   06033     
   Phone:  (860) 657-1108 
   Contact Person:  Zane Tenenbaum(631-755-7882-N.Y.)           
                New England Branch Manager  
  
 13.    Diane Durr Case Management 
   4 Nuovo Drive       
   Sagamore Beach, MA   02562 
   Phone:  (508) 888-5319 
   Contact Person:  Diane Durr, MA, CRC 
 
 14.      Easter Seals Massachusetts, Inc.  
         484 Main Street 
   Worcester, MA   01608 
   Phone:  (508) 757-2756 
   Contact Person:  Charles Powderly, Jr., Director            
                Job Training & Employment  
    
  
 
 
 
 
 
 
 
 
 
 15.       Falcone Associates 
   31 Trask Street               
   Gloucester, MA   01930 
   Phone:  (978) 281-4275 



   Contact Person:  Carol Falcone, LRC 
 
     16.       Karla Forgiel, M.S., CRC, CDMS, CCM, LRC 
         P.O. Box 1241 
   Pepperell, MA   01463 
   Phone:  (978) 433-5606      
 
     17.       FutureComp 
   P.O. Box 9040 
   Springfield, MA   01102-9040 
   Phone:  413-781-5940 
   Contact Person:  Judith A. Burke,BSN,CRC,CCM,CDMS 
  
     18.     Gateway Medical Services, LLC/BME Gateway 
   600 Unicorn Park Drive, 1st Floor   
   Woburn, MA   01801  
   Phone:  781-396-6288 
   Contact Person:  Linda Eori, Manager 
 
 19.       GENEX Services, Inc.         
   59 Composite Way, Suite 303 
   Lowell, MA   01851   
   Phone:  (978) 323-7888 
   Contact Person:  Jody Ferland Smith, MA, CRC 
            Branch Manager 
 
 20.       GBA Gerald Balut & Associates 
   272 River Drive 
   Hadley, MA   01035-9461 
   Phone:  (413) 582-0376 
   Contact Person:  Gerald V.S. Balut, M.S. 
 
 21.       Hampden Rehabilitation Services              
   69 Glenoak Drive 
   Springfield, MA   01129-1501 
   Phone:  (413) 782-7190 
       Contact Person:  Courtney S. Olds, M.Ed., CRC, LRC 
 

22.        Injury Management Resources 
A Division of MCMC LLC       

   187 Billerica Road   
   Chelmsford, MA   01824-3616 
   Phone:  (978) 614-1000 
   Contact Person:  Christopher K. Wood, Ph.D., CRC 
     
  
 
 
 
 
 
 
 
 
 
 23.       Intracorp                                   
         1777 Century Park, West Dublin Hall, 4th Floor 
   Blue Bell, PA   19422   
   Phone:  (800) 833-0759, ext. 32889 
               Contact Person:  Mary Possi, Assist.V.P.Case Mgmt. 
    Local:  Ronald Boudreau, CRC, LRC     
        P.O. Box 203       
        Medfield, MA   02052 



        508-359-7355 
 
 24.    Rhonda Jellenik Case Management 
   P.O. Box 197 
   Mansfield, MA   02048 
   Phone:  (508) 339-0555 
   Contact Person:  Rhonda L. Jellenik, MA,CRC,LRC 
 
     25.      JobNet-One Stop Career Center 
   210 South Street 
   Boston, MA   02111 
   Phone:  (617) 338-0809 
   Contact Person: Sharon Tulchinsky,CRC,CVE,CDMS,LRC 
 
 26.      Faith Johnson, Rehabilitation Consultant 
   P.O. Box 1345 
   Concord, MA   01742 
   Phone:  (978) 369-9632 
   Contact Person:  Faith A. Johnson, M.Ed, CAGS, CRC 
        CCM, LRC, CLCP 
 
 27.       Kevin F. Manning, M.A., C.R.C.               
        Rehabilitation Consultant 
   45 Elmwood Avenue 
   Attleboro, MA   02703 
   Phone:  (508) 222-4388     
 
 28.       Neuro-Rehab Management, Inc.                 
   99 Essex Street 
   Melrose, MA   02176 
       Phone:  (781) 979-0018 
   Contact Person:  Mary E. Roach, MA, CAGS, LRC, CCM  
                    President                                  
 
 29.       Occupational Resource Network 
       305 North Main Street 
               Andover, MA   01810 
               Phone:  (888) 344-4448 
               Contact Person:  Nancy L. Segreve, MA, CRC     
 
 
 
 
 
 
 
 
 
 
 
 
 30.       Linda A. Palange, M.S., CRC, LRC, OTR/L      
   59 Kondazian Street 
   Watertown, MA   02472 
   Phone:  (617) 926-2079         
 
 31.       Raytheon Company                             
       47 Foundry Avenue  
    Waltham, MA   02453       
   Phone:  (781) 642-2598                   
   Contact Person:  Gary G. Page, M.Ed., CRC, LRC  
       Industrial Rehabilitation Specialist  
         Workers' Compensation Programs 



    
 32.       Rehab etc.          
   P.O. Box 51787           
   Boston, MA   02205-1787 
   Phone:  (617) 722-0320 or 617-331-2211 
   Contact Person:  JoAnne Rose Foley, M.Ed.,CRC,LRC 
 
 33.       Rehabilitation Independent 
   P.O. Box 264 
   East Hampstead, NH   03826-0264 
   Phone:  (603) 642-7097 
   Contact Person:  Teresa Marques Rusnock, CRC, CDM  
 
 34.       Rehabilitation and Re-Employment, Inc.       
   115 Cedar Street 
   Providence, RI   02903 
   Phone:  (401) 272-4552 
   Contact Person:  Amy E. Vercillo,M.S.,CRC,CDMS,LRC 
          Manager (617) 469-4481 
 
 35.      Rehabilitative Resources, Inc. 
   P.O. Box 38, 1 Picker Road         
   Sturbridge, MA   01566 
   Phone:  (508) 347-8181 
   Contact Person:  Bonita J. Keefe-Layden, MBA 
        Chief Executive Officer 
 
 36.       Ralph E. Richardson, CRC, LRC 
   P.O. Box 44                        
   East Wakefield, NH   03830 
   Phone:  (603) 522-8445 
 
 37.       Risk Management Solutions 
   P.O. Box 960  
   Norwell, MA   02061-0960    
   Phone:  (800) 685-9318 
   Contact Person:  Melinda B. Ewing, CCM, LRC       
  
  
 
 
 
 
 
 
     
    
 38.       Sargent & Associates, Inc. 
               23 Chelmsford Street 
               Chelmsford, MA   01824 
               Phone:  (978) 256-7459 
               Contact Person:  Joanne L. Sargent, President 
 
     39.     Self Work 
               34 West Bay View Drive 
               Jamestown, RI   02835    
               Phone:  (401) 423-9128 
           Contact Person:  Carl E. Barchi, M.Ed., CDMS      
  
 40.     Solutions Consulting 
   P.O. Box 445 
   Mashpee, MA   02649      
   Phone:  (508) 419-1302 



   Contact Person:  Michael LaRaia, M.A., LRC, CCM 
 
 41.    Spectrum Rehabilitation Services, Inc. 
   P.O. Box 352 
   148 West Grove Street, Suite 3A 
   Middleboro, MA   02346 
   Phone:  (508) 946-4554 
   Contact Person:  Janice Nixon,RN,CDMS,CRC,CCM,LRC 
 
 42.   Speedy Re-employment and Medicare Set Asides 
   P.O. Box 8049 
   Delray Beach, Florida   33447 
   Phone:   (800) 985-3390 
   Contact Person:  Christina A. Fannin,MHS,CRC,CVE   
 
 43.       Stirling Case Management 
    33 Birchwood Circle            
   Bedford, NH   03110      
   Phone:  (603) 472-2594 
   Contact Person: Sharon A. Stirling,MA,CRC,CCM,LRC 
 
 44.  The Division of Career Services 
   19 Staniford Street, Government Center 
   Boston, MA   02114 
   Phone:  (617) 626-5283 
   Contact Person:  Lisa Matrundola,MS,MSM,CRC,LRC 
 
 45.       The Quinn Group, LLC 
   174 Littleton Road #3-303 
   Westford, MA   01886-3138 
   Phone:  (800) 314-7771 
   Contact Person:  Deborah C. Quinn, CCM, CRC, LRC 
  
  
 
 
 
 
 
 
 
  
 
 46.       Veatch Occupational Consulting             
             11 Chester Street 
   Newton, MA   02461-1415 
   Phone:  (617) 965-4278 
   Contact Person:  Deborah J. Veatch, M.A., M.S., 
            CDMS, LRC, CRC       
 
 47.       Wagner Rehabilitation, LLC  
         24 Eastman Avenue 
   Bedford, NH   03110 
   Phone:  (603) 669-5954 
   Contact Person:  John E. Wagner, M.A.  
        President 
  
 48.      Windham Injury Management Group, Inc. 
   507 Southampton Road, Suite 3 
   Westfield, MA   01085   
   Phone:  (413) 572-1642 
   Contact Person:  Sandra Mackler, M.Ed., CRC, CDMS   
 



 49.       Nathan H. Zoll, LRC 
   4 Orchard Street 
   Beverly, MA   01915-4636 
   Phone:  (978) 922-4002  
 
 

Specialized Services 
 
 
     50.      HealthSouth-New England Rehabilitation Hospital            
         2 Rehabilitation Way 
   Woburn, MA   01801 
   Phone:  (781) 935-5050 
   Contact Person: Michelle Demore-Taber, MS,CRC,LRC 
       Director, Community Rehabilitation 
          Programs 
       Extension 1366 
   Specialty:  Catastrophic Disabilities                 
  
 51.       The May Institute, Inc.      
   Behavioral Health Services 
   37 Purchase Street 
   Fall River, MA   02720 
   Phone:  (508) 675-5888 
   Contact Person:  Stephen F. Currier, LICSW, BCD  
        Vice President 
   Specialty:       Psychiatric Case Management 
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